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Guide Investimentos S/A Corretora de Valores ("Guide Investimentos," "Corrector," or 

"Guide"), in accordance with CVM Resolution 35, of May 26, 2021, as well as with the 

complementary rules and other regulations issued by [B]³ SA– Brasil, Bolsa, Balcão ("Bolsa 

or B3"), defines, through this document, its Rules and Operating Parameters ("Rules and 

Parameters" or "RPA"), which form an integral part of the registration form and the 

intermediation contract signed with the Client. 

 

This document contains the rules and parameters pertinent to the registration, receipt, 

registration, validity period, priority, execution, distribution, modification and cancellation of 

orders for Guide's client operations. In addition, it includes procedures related to the 

settlement and custody of securities, the actions of related parties and own portfolio 

operations, as well as negotiations via the internet, Home Broker "HB" Direct Market Access 

"DMA and RLP ( Retail Liquidity Provider ). 

 

In this sense, this document observes the minimum requirements required by B3's PQO 

roadmap, as well as the applicable resolutions that establish the rules and procedures for 

securities transactions issued by regulatory bodies. 

 

Guide is committed to following the following principles when conducting its activities: 

 

i. Probity in conducting activities 

ii. Care for market integrity, including the selection of Customers and the requirement 

to deposit guarantees 

iii. Training to perform activities; 

iv. Diligence in complying with orders and specifying clients; 

v. Diligence in controlling Customer positions in custody, with periodic reconciliation 

between: 

 

a. Orders executed; 

b. Positions contained in statements and transaction statements provided by 

the entity providing custody services; It is, 

c. Positions provided by clearing and settlement houses. 

 

vi. Obligation to obtain and present to its Customers information necessary to fulfill 

orders; 

vii. Adoption of measures to avoid carrying out operations in situations of conflict of 

interest and ensure equitable treatment for its Clients; It is, 

viii. Provide your Clients, in a timely manner, with documentation relating to the 

negotiations carried out. 

All terms and changes to this document will be made available to Guide Investimentos clients 

before the start of operations, as well as being an integral part of the intermediation contract. 

To ensure easy access, these updates will be published in prominent locations, including the 

Guide website, our applications and other electronic relationship channels managed by Guide 

Investimentos and offered to our clients. 

Guide Investimentos will immediately communicate to all clients whenever there are changes 

to this document, following the guidelines established here. Furthermore, changes from the 

last 5 (five) years will be kept available, ensuring that customers have easy access to all 
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relevant information. These updates will be clearly highlighted so that customers are fully 

informed about the changes made. 

2. Register 

 

The client, before starting operations, must provide all the requested registration information 

by filling out the electronic registration form, using the broker's application "App Guide", 

exclusive to individuals. The registration of legal entities must be done exclusively by filling 

out the registration form and sending physical documentation. 

 

The customer must fill in all registration fields considered mandatory by current resolutions 

and any applicable laws. After this process, the client must continue reading and accepting 

the terms of membership and contract, as well as the rules and parameters of action. 

 

 

Furthermore, the customer must inform Guide Investimentos of any changes to their 

registration data within 10 days. Failure to comply with this obligation may also result in the 

account being blocked from further operations until regularization is carried out. 

 

2.1. Additional procedures: 

 

During the customer registration stage, Guide Investimentos follows a structured procedure 

in accordance with current regulations. In this process, we collect all the information 

necessary for proper identification and analysis, including the client's contact details and 

details about their powers granted, as well as their financial and asset situation. 

 

Guide Investimentos emphasizes that it does not adopt the simplified registration model for 

non-resident investors. In our registration process, we follow regulatory guidelines and 

requirements, ensuring a standard approach to identifying and documenting non-resident 

investor clients. 

 

In this sense, for non-resident investor clients, the procedure includes the standard approach 

of identifying the legal representative, the custodian and, when applicable, the foreign 

intermediary institution, when applicable. 

 

It should be noted that Guide Investimentos, through integration with B3 systems, keeps the 

list of people authorized to issue Orders on behalf of one or more Clients, whether national 

or international, updated, in accordance with applicable regulations. 

 

To comply with current regulations, all supporting documents are validated by the legal 

department. Guide Investimentos also maintains a list of people authorized to issue orders 

on behalf of the client in its internal systems, as well as when updating registrations. 
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During the registration process, the client is requested to provide a statement confirming the 

veracity of the information provided, specifying the forms of transmission of accepted orders 

and informing about any binding relationships with Guide Investimentos, if applicable. 

 

An important step involves the authorization granted by the client to the Participant, allowing 

the settlement of contracts, rights and assets acquired on its behalf and order, as well as the 

execution of assets and rights given as guarantee of its operations. This authorization makes 

it possible to use the proceeds from the sale to pay outstanding debts, without the need for 

judicial or extrajudicial notification. 

 

 

 

3. Procedure Know your customer. 

 

Guide Investimentos has the duty to comply with applicable regulations, as well as follow the 

guidelines described in its policy for preventing money laundering, combating the financing 

of terrorism and the proliferation of weapons (PLD/FTP), thus having the regulatory duty to 

promote practices related to the "Know Your Customer" (KYC) process Your Customer ). This 

commitment aims to identify possible signs of money laundering, terrorist financing and 

weapons proliferation, contributing to security and transparency in the financial sector. 

 

To fulfill this duty, Guide Investimentos adopts a process after its clients complete the 

registration process, assessing their possible risks inherent to the topic. The information 

provided is subject to validation through consultations with online databases, which include 

checking registration data, searching restrictive lists, identifying any presence in negative 

media and detecting politically exposed people. 

 

It is important to highlight that this process applies to both national and international clients, 

as Guide Investimentos recognizes the importance of maintaining compliance with global 

regulations to combat money laundering and terrorist financing. The methodology adopted by 

the institution is the result of an internal assessment, which allows a risk-based approach to 

identify customers who may represent a greater potential for involvement in illicit activities, 

adopting practices proportionate to the risk identified in accordance with the institution's 

internal policies. . 

 

Guide has mapped internal controls to prevent money laundering, terrorist financing and the 

financing of the proliferation of weapons of mass destruction (PLD/FT) that include 

transactional monitoring that will allow the analysis of operations carried out by clients. 

 

4. Suitability  
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During the registration process for opening an account with Guide and/or registration renewal, 

the investor is subjected to the risk profile identification process, which is carried out through 

the Investor Profile Questionnaire. At this stage, Guide must know how the Client relates to 

their investments and what their risk tolerance profile is. Profile definition is mandatory to 

carry out any type of operation. 

Based on the information collected in the registration data and the answers to the “Investor 

Profile” questionnaire, Guide informs the customer what their profile is, as well as which 

products are recommended. The deadline for updating the investor profile follows the same 

deadline as the registration update. 

To define the profile, Guide must assess whether the product, service or operation is suitable 

for the client's investment objectives, as well as the compatibility of their financial situation, 

and whether the client has the necessary knowledge to understand the risks related to the 

products, services and operations carried out by Guide. 

To make this assessment, Guide must obtain the following information from the customer: 

 

i. Cash flow forecast, that is, whether the Client will need resources in the short, 

medium or long term, enabling more assertive investment guidance. 

ii. Stated preferences regarding your risk appetite; 

iii. Investment objectives; 

iv. The amounts of regular income declared by the Client, as well as the amounts of 

total income and assets; 

v. Future need for resources declared by the client; 

vi. Products, services and operations with which the customer is familiar; 

vii. Nature, volume and frequency of operations already carried out by the client in the 

securities market, as well as the period in which such operations were carried out; It 

is 

viii. Professional experience and academic training of the client (exclusive for 

Individuals). 

Therefore, by applying Suitability , Guide Investimentos expects to fulfill the obligation to 

evaluate and classify each Client into uniform Investment Profile categories, as previously 

established. This commitment applies to all our Customers, with the exception of cases 

provided for in current regulations. We emphasize that it is strictly prohibited to assign or 

change the Client's Investment Profile in violation of the minimum information required by 

current regulations and the procedures defined by Guide Investimentos. 

Guide Investimentos is committed to providing its clients with quality service and complete 

transparency. In this sense, we provide each client with their Investment Profile in the logged-

in area. 

4.1. Profile of products and operations with S uitability 

 

Guide Investimentos follows the guidelines established by current regulations related to 

observing, through its operational areas, the adequacy of the investment profile suitability 

of the client in relation to its products and operations carried out within the institution. 
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In this sense, for each Client Investment Profile, we associate products, services and 

operations, taking into account several essential factors already described. 

In addition to this point, objective information about the products, services and operations 

associated with this profile is disclosed in the logged-in area, as well as we maintain 

constant monitoring, monitoring and evaluating the adequacy of operations in relation to 

our clients' Investment Profiles, through the non-compliance monitoring. 

The commitment described above includes the provision of comprehensive information, 

highlighting the associated risks, such as market risks, loss of assets and the requirement 

for additional guarantees, ensuring that our clients are fully informed and capable of 

making informed and informed investment decisions. 

It is important to highlight the prohibition of recommending products or services in cases 

of absence or outdated Customer Investment Profile, incompatibility with the Customer 

Investment Profile or when the recommendation results in excessive and inappropriate 

costs for the Customer Investment Profile. 

5. Rules regarding receiving orders 

 

For the purposes of the rules and parameters established in accordance with the applicable 

resolutions, an "order" is considered to be the prior act by which the client instructs Guide 

Investimentos to carry out the negotiation or registration of securities on their behalf, in 

accordance with the conditions to specify. 

 

5.1. Type of orders accepted 

 

Guide Investimentos will accept the following types of orders, as long as the client 

complies with the other conditions established in this document: 

 

i. Market order: This order only specifies the quantity and characteristics of the 

securities or rights to be purchased or sold and must be executed from the 

moment it is received. 

ii. Paired Order: This order is linked to the execution of another client order and 

can be with or without a price limit. 

iii. Managed Order: This order only specifies the quantity and characteristics of the 

securities or rights to be purchased or sold, with execution being at the discretion 

of the Broker. 

iv. Monitored Order: In this order, the client, in real time, decides and determines 

the execution conditions to the Broker. 

v. Discretionary Order: This order is given by an individual or legal entity that 

manages securities portfolios or represents more than one client. The issuer 

must establish the conditions under which the order must be executed. After 

execution, the issuer will indicate the names of the investors, the quantity of 

bonds and/or securities to be allocated to each of them and the corresponding 

price, respecting the specification deadlines determined by the Exchanges. 
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vi. Limit Order: This order must be executed only at a price equal to or better than 

that specified by the investor. 

vii. Financing Order: This order is made up of an order to buy or sell a security or 

right on a market managed by B3, and another simultaneous order to sell or buy 

the same security or right, on the same market or on another market also 

managed by B3. 

viii. "Stop" Order: This order specifies the price level of the security or right from 

which the order should be executed. 

 

Orders that have characteristics of more than one type will be accepted, as long as they are 

compatible. Orders originating from other financial institutions or resource administrators will 

always be treated as discretionary or monitored orders, and must also specify another type 

among those mentioned above. If the customer does not specify the type of order, including 

discretionary, the order will automatically be considered as administered. 

 

If the investor does not specify the type of order related to the operation they wish to execute, 

Guide Investimentos may choose the type of order that best meets the instructions received 

by the client. 

 

5.2. Time for receiving orders 

 

Orders will be accepted during the regular operating hours of the markets managed by 

B3, unless they are orders that can be scheduled by the electronic order routing systems 

outside these regular hours. 

 

Orders received outside regular trading hours will only be valid for the next subsequent 

trading session. 

 

5.3. Ways to receive orders 

 

Regarding the accepted forms of transmitting orders, Guide Investimentos will accept 

orders transmitted both verbally and in writing. 

 

Verbal orders are those received by telephone or other voice transmission systems. 

 

Written orders are those received in person, via electronic mail (e-mail), electronic 

messaging systems, via the Guide application and any other electronic trading systems 

approved as an electronic trading platform (Direct Market Access - "DMA"), as well as 

by any other means previously authorized by Guide, as long as it is possible to evidence 

receipt of the order and ensure its authenticity and integrity. These orders must contain, 

as appropriate, a signature, line or transmitting device number and the time at which the 

message was sent and received. 
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It is important to highlight that, due to the risks inherent to the means of communication 

used in Electronic Exchange Trading Systems, Guide cannot be held responsible for 

transmission problems, interference or interventions caused by third parties or related to 

the medium used. 

 

5.4. Regarding the persons authorized to transmit orders 

 

With regard to people authorized to transmit orders, Guide Investimentos will only accept 

orders transmitted by third parties who are duly authorized and identified in the client 

register. In the case of an attorney, the client must present the respective power of 

attorney to Guide, which will be filed together with the registration form/service provision 

contract. Furthermore, the client must inform the Broker immediately of any revocation 

of the mandate, as soon as it is effective. 

 

It is important that the client is aware that he is responsible for monitoring the operations 

carried out by his attorney, and cannot attribute to Guide any responsibility for any losses 

resulting from operations issued by the attorney on his behalf. 

 

Given that the password and electronic signature for operations in trading systems are 

personal and non-transferable, Guide is exempt from any responsibility for inappropriate 

use by the client or third parties. 

 

5.5. Restrictions on operations 

 

Guide Investimentos reserves the right to accept orders only when the following 

requirements are met, at its sole discretion: 

 

i. The securities to be sold must be held in custody by it, and purchase orders 

must be preceded by the deposit of the amount corresponding to the operation; 

ii. In operations in derivatives and forward markets, clients must previously deposit 

the requested guarantees, including in an amount greater than that required by 

exchanges or settlement and custody institutions; 

iii. The value of operations carried out by the client on the day must be above a 

minimum value established periodically; 

iv. Even if all requirements are met, Guide Investimentos S/A Corretora de Valores 

may, especially in derivatives and forward markets, refuse to execute any order 

if, at its sole discretion, there is suspicion of any type of irregularity, inability 

customer's financial situation or specific market conditions that justify such 

refusal. 

6. Risk control 

 

Guide Investimentos will establish, at its sole discretion, operational limits and/or mechanisms 

designed to control its clients' risks due to price fluctuations and exceptional market 
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conditions. The company may refuse in whole or in part to carry out the requested operations, 

and this will be communicated immediately to the customer. 

 

Operational limits are defined in internal procedures and are monitored throughout the day, 

in real time, through risk management systems. 

 

In cases of exceeding the limit or non-compliance with Guide's internal procedure, the Risk 

team will request the appropriate adjustment of the position, the client must regularize it, by 

reducing the position or depositing additional guarantees, within the period stipulated by the 

broker. 

 

Furthermore, to guarantee the stability of clients' positions maintained with the broker, Guide 

may also require other additional guarantees, including those of a value greater than that 

required by the Clearinghouse, whenever it deems necessary, especially for clients who 

maintain leveraged positions in the derivatives markets, depending on your exposure to risk. 

 

Failure by the client to adjust the position or deposit additional collateral may result in the 

compulsory liquidation of the position, sufficient to regularize it within the maximum limits 

allowed by Guide. 

 

Guide may also allow customers to carry out leverage operations with compulsory (automatic) 

zeroing, always in accordance with the operational limits established in internal procedures 

and after acceptance of a specific document containing the process rules. Acceptance of this 

document authorizes Guide to automatically close open operations on the day when the 

client's position reaches a certain percentage of equity devaluation or before the end of the 

trading session. 

 

Any changes to the compulsory (automatic) settlement process for leveraged transactions 

will be communicated to the client by email or made available on the broker's website. 

 

7. Rules Regarding the Registration of Operations Orders 

 

7.1. Registration of the Order 

 

When receiving an order, Guide Investimentos will record each order transmitted by the 

client, including orders from related parties. These orders will be registered in the market 

and trading system determined by the client, through the channels mentioned in this 

item, which describes the accepted forms of order transmission. 

 

In case the client does not specify the market and trading system, the broker will choose 

the market and trading system that offer the best conditions in terms of price, cost, 

speed, probability of execution and settlement, volume, liquidity and capacity 

operational. 
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7.2. Formalization of Registration 

 

The registration of orders will be formalized using specific forms, issued manually or 

through electronic data processing, containing at least the following information: 

 

i. Customer registration identification code with Guide; 

ii. Date, time and serial number indicating the chronological sequence of receipt; 

iii. Details about the object of the order, including characteristics and quantity of 

securities to be traded; 

iv. Nature of the operation (purchase or sale) and type of market, such as spot, 

forward, options, futures, or others that may be created, transfer or operations 

of Participants with Direct Settlement (PLD); 

v. Price limits, if applicable, and order validity, when necessary; 

vi. Type of order, according to the established categories; 

vii. Identification of the issuer/transmitter of the order in the following cases: legal 

entity clients, clients whose portfolio is managed by third parties or in the case 

of the client's representative or attorney authorized to issue/transmit orders on 

their behalf; 

viii. Indication when the operation involves a related person or the broker's own 

portfolio; 

ix. In financing orders, only the value and rate, if applicable, will be indicated, with 

specification of the securities only upon confirmation of the operation; 

x. Identification of the Electronic Auction Operator (alpha code) and Table Operator 

(name); 

xi. Identification of the transaction number on B3; 

xii. Indication of the status of the received order (executed, not executed or 

cancelled). 

 

7.3. Order Recording 

 

Guide Investimentos will record all conversations held with its clients, and these 

recordings may be used as proof of verbal transmission, to which the client agrees in 

advance. 

 

For all means of receiving orders, as described in item 2.3, histories will be stored, 

including, at a minimum, the following information: date, time, origin user and destination 

user. Recordings will be archived for a minimum period of 5 years, counting from the 

date of their creation. 

 

7.4. Business Specification 

 

The specification of the trades executed by the broker in the markets managed by B3, 

in accordance with client orders, will be carried out according to the times stipulated by 

B3. 



 

Rules and Operating Parameters – In force since 03/08/24 – Version 07 
 
Guide Investimentos SA Corretora de Valores 
Avenida Brigadeiro Faria Lima, 3064 |12th floor | Itaim Bibi | São Paulo – SP | CEP: 01451-001 
Metropolitan Regions: 3003-5015 | Other Locations: +55 11 3576-6957 
SAC / Ombudsman: 0800 704 0418 | Ouviria-guide@guideinvestimentos.com.br 
 
www.guide.com.br 
 

 

8. Own Portfolio Operations 

 

Guide Investimentos can maintain its own portfolio to carry out operations, and guarantees 

complete segregation between its activities and operations carried out by its clients. 

 

Additionally, with the aim of ensuring total transparency to clients, regulators and self-

regulators, the broker has accounts registered in its name for specific purposes, as per the 

definitions below: 

 

i. Market Maker : This account is used when the broker is hired by the issuer of a certain 

asset to act as a liquidity provider, following the rules established by specific 

regulations . 

ii. Error Account: This account is exclusively intended for allocating operational errors. 

iii. Liquidity Provider for Retail - RLP ( Retail Liquidity Provider ): This account is used 

to carry out operations with the purpose of providing liquidity to the purchase and sale 

offers for securities entered into the trading system by the broker's clients. These 

transactions are executed with prior authorization from the client, through algorithms 

that identify the best conditions for executing the operation for the investor. In this 

case, trades can be executed in full or in part, and the remaining balance is 

automatically sent to the Exchange for market execution, following the conditions 

defined by the investor. More information about this service can be found on the 

broker's website. 

 

9. Custody transfer – Portability  

 

Guide Investimentos, in line with the principles that guide our relationship with clients, 

provides them with the right and opportunity to choose the financial institution that best aligns 

with their investment needs. 

 

Within the scope of our commitment, Guide Investimentos adheres to the resolutions in force, 

thus ensuring the facilitation of the custody transfer process for our clients. 

 

Custody transfer represents the procedure by which an investor transfers his shares and 

other assets from a securities broker to another custodian. This process allows investors to 

migrate their investment custody account from one previous institution to another, ensuring 

an environment more aligned with their financial strategies. 

 

The transfer can be from the same owner or to third parties, each situation will determine the 

documents necessary for completion. 

 

To request the transfer of custody, our clients must follow the guidelines available on the 

Guide Investimentos website in Frequently Asked Questions. 
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As soon as Guide receives the order, it will carry out the necessary validations for processing. 

Some situations such as: insufficient information, pending debts, blocked assets or ongoing 

settlements, among others, may result in the request for transfer of assets not being met. In 

these cases, Guide will inform the customer about the pending issue. 

 

 

Guide Investimentos, additionally, reaffirms its commitment to respecting and complying with 

the specific procedures established for sending custody to other assignees, always ensuring 

transparency and compliance at all stages of this important process. 

10. Rules Regarding the Validity Period of Operation Orders 

 

Orders will be valid according to the deadline established by the customer at the time of 

issuance/transmission. It is the customer's sole responsibility to request cancellation of the 

order before expiration and ensure that there is no duplication. 

 

11. Rules Regarding the Execution of Operations Orders 

 

11.1. Execution: 

 

Guide Investimentos, at its sole discretion, may group the execution of orders in 

B3's trading systems based on the type of market and the characteristics of the 

security or contract. 

 

In the event of interruption of Guide's or the Exchanges' trading system, due to 

operational reasons or force majeure, the broker will make every effort to, if 

possible, execute the orders. 

 

11.2. Execution of order due to default : 

 

Guide will execute purchase and/or sale orders for securities and rights from 

clients who do not honor their securities and rights transactions. In these 

operations executed due to default, fees, fees and brokerage fees will be applied, 

which must be paid by the customer. 

 

11.3. Execution by court order: 

 

Guide will execute purchase or sale orders for securities and rights that have 

been determined by court order or authorization. After settlement of the 

operations carried out, accounts will be rendered to the ordering court, and B3 

may be informed about compliance with the court order. 
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In these operations carried out by court order or authorization, fees, fees and 

brokerage fees will also be applied, which must be paid by the customer. 

 

12. Order Execution Confirmation 

 

Guide Investimentos will confirm the execution of orders and the conditions under which they 

were executed in one of the following ways: verbally, in writing at the same time the order is 

transmitted, or through the trading note or similar document made available to the client. In 

this confirmation, the following details will be recorded: the trades carried out, the nature of 

the operation, the trading date, the market, the characteristics of the assets traded, the 

settlement date, the identification of the counterparty, if classified as a related person, among 

other relevant information. 

 

The broker highlights that the indication of an executed order does not represent an 

irreversible deal. Both B3 and CVM have the power to cancel executed trades if any violation 

of the rules that regulate the securities market is found in the transaction in question. 

 

13. Rules Regarding Business Distribution 

 

Guide Investimentos will guide the distribution of trades carried out based on the type of 

market and security, also considering the division into standard or fractional lots. 

When distributing the trades carried out to fulfill the orders received, the following criteria will 

be followed: 

i. Managed, monitored, matched and financing orders will have priority in the 

distribution of business, as they were executed exclusively to serve them and do 

not compete with each other or with other orders of different types; 

ii. Stop and limit orders will turn into market orders when the execution price is 

reached 

iii. An order that presents characteristics of more than one type of order will be 

fulfilled according to the type with the highest priority; 

iv. In situations where there is competition between orders, the priority for execution 

will be determined by chronological criteria; 

v. If there are competing orders given simultaneously by clients who are not linked 

persons and by persons linked to the broker, the orders of clients who are not 

persons linked to the broker will have priority; 

vi. When the counterparty to the transaction is a related person, Guide 

Investimentos S/A Corretora de Valores will indicate this in the Brokerage Note; 

vii. There will be no priority based on the type of client, except for orders from clients 

who are not people linked to the broker, which will always have priority in relation 

to orders issued by people linked to the broker; 

viii. Only orders that can be executed at the time of carrying out an operation will 

compete for its distribution; 
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ix. Subject to the criteria mentioned in the previous paragraphs, the order of receipt 

will determine the priority for fulfilling the orders. 

 

14. RLP – Retail Offer Liquidity Provider 

 

The "RLP" ( Retail Liquidity Provider ) allows Guide to act as a counterparty to the purchase 

and sale orders of its individual clients, with the aim of offering greater liquidity, exclusively, 

for index (WIN) and dollar (WDO) mini futures contracts. This offer category is only intended 

for aggressive orders, that is, those whose prices are better than or equal to the best purchase 

and sale prices for assets previously authorized by current regulations. 

Guide's obligations during the performance of the RLP offer include: 

 

i. Register the account number that will be used in the RLP offer with the B3 Trading 

Platforms Superintendence; 

ii. Ensure transparency to customers regarding the use of this offer and provide 

mechanisms for authorization and discontinuation of participation as aggressors 

of RLP offers; 

iii. Ensure that all individual customers can be aggressors of the RLP offer; 

iv. Ensure that there will be no artificial holding back of orders from clients who opt 

for the RLP, forwarding them directly to the Puma Trading System; 

v. Make the option of being a counterparty in the RLP offer available to all individual 

customers who accept ( opt-in ) to participate as aggressors of RLP offers; 

vi. Cancel the RLP offer at the end of the day when the trade is not executed, closing 

both ends; 

vii. Publish monthly information on RLP operations metrics on the Guide 

Investimentos website. 

 

Orders transmitted by Guide Investimentos clients who opt for RLP may, at the sole discretion 

of the broker, be executed by other institutions or have the respective operation passed on 

to another institution with which Guide Investimentos maintains a transfer agreement. 

 

To use the liquidity provider tool for retail, individual customers must express their interest by 

signing up ( opt-in ) in the logged in area of the website, following the path: "Invest > Variable 

Income > Products and Services > RLP". To discontinue ( opt-out ), the cancellation option 

is available in the same path as the subscription. 

 

To obtain detailed information about the characteristics of the RLP offer, clients can consult 

the Approval and Start-of-Operation Letters for the New Type of RLP Offer and the new rules 

for registering offers published by B3. 

 

15. Settlement of Operations 

 



 

Rules and Operating Parameters – In force since 03/08/24 – Version 07 
 
Guide Investimentos SA Corretora de Valores 
Avenida Brigadeiro Faria Lima, 3064 |12th floor | Itaim Bibi | São Paulo – SP | CEP: 01451-001 
Metropolitan Regions: 3003-5015 | Other Locations: +55 11 3576-6957 
SAC / Ombudsman: 0800 704 0418 | Ouviria-guide@guideinvestimentos.com.br 
 
www.guide.com.br 
 

Guide Investimentos will maintain a registration account in the Client's name, not moveable 

by checks or cash, which will be used to record its operations and the debits and credits made 

in its name. 

The client is responsible for paying Guide Investimentos, using the means made available by 

the broker, the debts arising from the execution of orders for operations carried out on its 

account and order, as well as the expenses related to these operations. 

 

The financial resources sent by the client to Guide, through the banking system, will only be 

considered available after the corresponding confirmation by the Broker. 

 

If there are outstanding debts on behalf of the client, Guide Investimentos is authorized to 

settle, on the stock exchange or clearing and settlement chambers, the contracts, rights and 

assets acquired on its behalf and order, as well as to execute assets and rights given as 

guarantee of its operations or that are in the possession of the Broker. The proceeds obtained 

from the settlement will be applied to the payment of outstanding debts, regardless of judicial 

or extrajudicial notification. If settlement debts still persist, Guide Investimentos may take any 

legal measures it deems necessary. 

 

16. Rules Regarding Cancellation or Change of Orders 

 

Any order, as long as it has not been fully executed, may be partially or completely canceled 

in the following circumstances: 

 

i. On the initiative of the client himself or someone expressly authorized to transmit 

orders on his behalf; 

ii. On the initiative of Guide Investimentos, in the following situations: 

a. When the operation or circumstances and available data indicate a risk of default 

on the part of the customer; 

b. When it contradicts the operational standards of the securities market, in which 

case Guide Investimentos must notify the client; 

c. The order will be canceled if the client decides to change any of its conditions 

while it has not yet been executed, and a new order will be issued if necessary. 

The same procedure will be adopted in the case of orders with erasures; 

d. On the initiative of B3; It is 

e. When it contradicts the legal or regulatory standards of the organized markets 

managed by B3. 

Any order not executed within the deadline pre-established by the client will be 

automatically canceled by Guide Investimentos. 

 

Canceled orders will be kept in a sequential file, along with other orders issued. 

 

When the order is issued or transmitted in writing, Guide Investimentos will only accept the 

cancellation if the communication is also made in writing. Likewise, if an order is transmitted 

by electronic means of data transfer, it can only be canceled or changed by electronic means. 
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At the discretion of Guide Investimentos, changing an order can be done by registering a new 

order. 

 

17. Additional Rules Regarding Internet Trading 

 

Every order received via the Internet will be considered a Limit Order and transmitted 

electronically. 

Password usage: 

i. Confirms the order for all purposes and effects; 
ii. Authorizes the transmission of the order; 

iii. Expresses acceptance of the established credit and trading limits. 

The registration and cancellation of orders will be automatic and will only be considered 

accepted after effective registration in the exchanges' trading system. However, exchanges 

have the power to cancel executed trades. Orders are valid for the day only and 

confirmations are available via the website. 

Orders received via the Internet do not compete in the distribution of orders with others 

received by Guide Investimentos S/A Corretora de Valores. 

It is important to note that the transmission of orders via digital means is subject to 

interruptions or delays, which may prevent or impair the sending of orders or the receipt of 

updated information related to: 

i. order status; 

ii. custody positions, operations and limits; It is 

iii. asset quotes. 

 

18. Transactions with securities, via the internet, through the Home Broker system 

 

18.1. Home broker 

 

Guide Investimentos S/A offers its duly authorized Clients the possibility of 

transmitting transaction orders via the Internet, through the Home Broker System 

. 

 

The system consists of Guide Investimentos' automated service, enabling its 

Clients to place, for immediate execution, purchase and sale orders for securities 

in the spot market segments (standard and fractional lot) and B3 options and 

futures, derivatives segments agricultural and financial. 

 

In negotiations for the purchase and sale of securities via the Internet, through 

the Home Broker System , the rules described in the intermediation contract 
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between the Client and Guide apply, in addition to the provisions already 

mentioned in this RPA. 

 

18.2. Form of Transmission of Orders 

 

Orders, when sent directly via the Internet to the Home Broker System , whether 

via Web or App, will always be considered as written orders. 

 

If it is impossible to transmit the order to Guide Investimentos S/A via the Internet, 

the Client will have the option of transmitting it to the operations desk of Guide 

Investimentos S/A Corretora de Valores, through the following contacts: 

telephone 11 3003- 4557 – Option 3, 11 3576.6756 or 11 3576.6853, email: 

operacao1@guide.com.br. 

 

Due to the risks inherent to the means of communication used in B3's Electronic 

Trading Systems and Home Broker , Guide Investimentos cannot be held 

responsible for transmission problems, interference or interventions caused by 

third parties or the medium used. 

 

18.3. Table call 

 

Guide Investimentos, in line with regulations, as well as in line with market 

practices, considers the term table call to be a securities negotiation that takes 

place outside organized markets, in which there is competitive interaction 

between purchase and sale offers for the definition of quantity and price, that is, 

being the expression used by the market to designate the trading of securities 

outside the markets managed by B3. 

In this sense, it is important to highlight that Guide Investimentos may, through 

client accounts, operate, upon request, securities derived or not from listed 

securities that are not available for trading on the markets organized and 

managed by B3, in these cases admitted to purchase and sale by trading session 

on call table, thus fulfilling the function of providing liquidity to unlisted assets. 

Situations subject to negotiation are: 

i. Security not listed for trading on B3; 

ii. Combination of listed securities, this combination not being listed for 

trading on B3; It is 

iii. Combination consisting of a security listed for trading on B3 and a 

security not listed for trading on B3. 

Guide Investimentos will not be able to trade via call table in the following 

situations: 

i. Security listed for trading on B3; It is 
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ii. Combination of listed securities, with this transaction being listed for 

trading on B3. 

It is important to highlight that negotiations intermediated in this way do not 

exempt Guide Investimentos from complying with other market rules and 

resolutions imposed by regulatory bodies. In this sense, Guide Investimentos 

must comply with the rules set out in CVM Resolution No. 35/2021 (“RCVM 35”), 

in particular, those relating to the recording of orders, the treatment of conflicts of 

interest and compliance with the best execution conditions and records already 

described within the scope of this document. 

 

18.4. B3 Electronic Trading System 

 

Electronic Systems consist of the Broker's automated service, allowing the Client 

to have direct access to the electronic trading environment at B3. This allows the 

Client to send their own orders to the trading system and receive information 

disseminated to the market, including the order book of the electronic trading 

system – B3 DMA Model. The use of this model will follow the formalized 

provisions and the contract signed between the Broker and the Client, as well as 

being in compliance with B3 regulations. 

 

18.5. Registration of Operations Orders 

 

Orders, when sent directly via the Internet to the Home Broker System , will be 

considered accepted only after they are effectively received by the B3 System 

and confirmation of acceptance is returned. 

 

18.6. Priority in Business Distribution 

 

Orders, when sent directly via the Internet to the Home Broker System , will be 

forwarded respecting the chronological order of receipt and execution, in 

accordance with the rules established by B3. 

 

In operations via DMA, given that the Client directly accesses the asset's order 

book on B3, the distribution devices provided for in these Rules and Operating 

Parameters do not apply. 

 

18.7. Cancellation of Operations Orders 

  

The cancellation of transaction orders transmitted directly via the Internet to the 

Home Broker System will only be considered accepted after their effective 

reception by B3's PUMA Trading System , as long as the corresponding trade has 

not yet been carried out. 
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18.8. Business Confirmation 

 

Confirmation of the execution of orders received via the Internet will be made by 

Guide Investimentos to the Client by means of an electronic message. 

 

It is important to highlight that the indication of execution of a certain order does 

not represent an irreversible deal. If any violation of securities market rules is 

found, B3 and CVM have the power to cancel the transactions carried out. 

Therefore, orders transmitted to Guide Investimentos, directly via the Internet, to 

the Home Broker System , will only be considered effectively fulfilled when no 

violation of securities market rules is found and after the deadlines for carrying 

out the special trading procedures provided for have expired. in the rules issued 

by B3 or CVM. 

 

18.9. Pricing Policy 

 

Information regarding brokerage and fees involved, including RLP offers, is 

disclosed on the Broker's website, available at Guide Investimentos' website. 

 

18.10. Procedures relating to failures in the delivery of assets 

 

Guide Investimentos, in strict compliance with CVM and BSM regulations, has 

established rules and procedures to ensure adequate communication and 

effective handling of asset delivery failures. The company places transparency 

and the security of customers' interests as a top priority. Therefore, it has 

established internal rules, procedures and controls to ensure that customers are 

properly informed about the status of operations carried out. 

 

In this sense, Guide Investimentos must promptly notify clients about asset 

delivery failure events, with clear and specific communications, thus providing 

daily and, when necessary, immediate notifications about the occurrence of asset 

delivery failure and the status of the failure handling procedure according to your 

internal procedures. 

Such notifications to customers follow all transparency items and aim not only at 

regulatory compliance, including all items and minimum requirements detailed by 

regulatory bodies, but also aim to ensure, through notifications, that customers 

are aware of any procedures to be adopted, as well as well as the procedures 

that have already been adopted to mitigate possible failures. 

 

Considering good practices, Guide Investimentos provides service channels, 

published on the website, which are able to inform customers about the different 

phases of the failure handling procedure and the deadlines for actions by the 

customer. 
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18.11. Procedures in Case of Instability or Unavailability of Trading Platforms 

 

In cases of unavailability and instability on the part of the broker, on the Guide 

(HB) platform, notifications will be sent via Pop-up with the failures and the 

procedures that can be adopted. For the contracted platforms, we will send a 

communication via email with the failures and the procedures that can be 

adopted. In any case, you can contact the Trading Desk to send orders, resolve 

queries, resolve problems and make sure that quote information, order status, 

custody position and limits are up to date. 

 

Discover alternative channels: 

 

 

 
 

i. Black Box: The strategies and parameters are defined by the software supplier, 

and there is no permission to customize the algorithms. 

ii. Multicast : The client can view all operations, regardless of the platform of origin, 

with the exception of operations requested/carried out via the Operations Desk. 

iii. Unicast : The client can only view operations originating from the tool itself. 

 

18.12. Latency Indicators of Electronic Trading Platforms and Service Level 

Agreements 

 

The service level agreements relating to the maximum latency of electronic 

trading platforms, as well as the service time of alternative channels, are 

published on the Guide website, on the world wide web, and can be consulted by 

the general public. 
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18.13. Information security practices in the use of computing resources 

 

In addition to the use of the double-factor authenticator, the Broker provides 

information and guidance to its Clients on security practices in the use of 

computing resources, as explained below: 

 

i. Always keep your antivirus program up to date to access trading systems 

and/or services. In addition to antivirus, also use other protection tools 

such as “firewall” and “ antispyware ”; 

ii. Change your access password periodically, not using easily identifiable 

passwords or passwords with dates and names of relatives; 

iii. trading ” tools that separate authentication for quotes, news and 

negotiations; 

iv. Always contact your advisor to inform him about a long period of 

absence, with the aim of disabling your operational risk parameters; 

v. Do not carry out operations on public computers, such as in Cybercafés, 

Lan Houses , and/or those that do not have antivirus programs; 

vi. Be careful when using unstable networks, as they can generate 

distortions and/or changes in confirmations of your offers; 

vii. Pay attention to emails of unknown origin, especially those with files; 

viii. For greater security, delete unsolicited emails; 

ix. Avoid accessing links in the body of the email; 

x. Always try to type the website address directly into the browser; 

xi. Do not visit risky websites and only download from completely 

trustworthy websites; 

xii. Always use the most up-to-date browser versions to ensure better 

security mechanisms; 

 

If you have any questions about the security of the trading systems and/or 

service, please contact the Broker. Prevention is the best form of security; Always 

update your trading platform in the presence of an authorized tool employee to 

monitor the process. 

 

19. Securities Custody 

 

The Client, before starting its operations in the BOVESPA segment, adheres to the terms 

of the Contract for the Provision of Fungible Custody of Assets Services of the Companhia 

Brasileira de Liquidação e Custódia (CBLC) - succeeded by incorporation by the 

Exchange, signed by this Broker, granting the CBLC powers to, as fiduciary owner, 

transfer to its name, in the issuing companies, the assets it owns. 

 

The services covered by the aforementioned contract include asset custody, updating, 

receipt of dividends, bonuses, interest, income, exercise of rights in general and other 

activities related to Asset Custody Services. 
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The inflow of resources arising from rights related to securities deposited in custody or in 

guarantees at the Exchange will be credited to the Client's current account at the Broker, 

and the assets received will be deposited into their custody account at CBLC. 

 

The exercise of the asset subscription right will only be carried out by the Broker with 

authorization from the Client, and prior deposit of the corresponding cash. 

 

The Client will be able to consult, in their logged-in area on the brokerage's page on the 

world wide web, the monthly statements containing the list of assets and the quantities of 

gold deposited and other transactions carried out in their name. This information may also 

be requested at any time by the Client, with the broker being responsible for making it 

available. 

 

The custody account, opened by the Broker, at CBLC, will be operated exclusively by this 

Broker. 

 

20. Stock loan  

 

Guide previously publishes on its website the remuneration rates for share loan operations 

and sends Clients the settlement note for the operation, detailing the total amount received 

or paid by the transaction's counterparty, the amount charged by Guide and the final amount 

paid or received by the Customer and makes available, through the logged in area, all 

information regarding the contracted operations. 

21. Performance of linked persons and own portfolio 

 

For the purposes of the Rules and Operating Parameters, the following are considered linked 

persons: 

 

i. Administrators,  employees, operators and other agents of the 

intermediary who perform intermediation or operational support activities; 

ii. Investment advisors who provide services to intermediaries; 

iii. Other professionals who maintain, with the intermediary, a service provision 

contract directly related to the intermediation or operational support activity; 

iv. Natural persons who are, directly or indirectly, controlling or participating in 

the corporate control of the intermediary; 

v. Companies controlled, directly or indirectly, by the intermediary or by persons 

linked to it; 

vi. Spouse or partner and minor children of the people mentioned above; It is 

vii. Clubs and investment funds whose majority of shares belong to related 

parties, unless managed at the discretion of unrelated third parties. 
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In the case of competing orders given simultaneously by clients who are not linked persons 

and by persons linked to Guide Investimentos, orders from clients who are not persons linked 

to Guide Investimentos will have priority. 

Persons linked to Guide Investimentos may only trade securities on their own account, directly 

or indirectly, through Guide Investimentos to which they are linked, except in cases of: 

 

i. Financial institutions and entities equivalent to them; 

ii. Operations in an organized market in which Guide is not a person authorized to 

operate; 

iii. Operations in which Guide does not participate in the distribution of publicly 

offered securities; It is, 

iv. Negotiations mediated by an institution contractually obliged to provide 

information to Guide about operations carried out by related parties, and which 

has express authorization from the related parties to provide such information. 

 

For the purposes of these Rules and Parameters, operations by related parties are equivalent 

to those carried out for Guide Investimentos' own portfolio. 

People linked to more than one intermediary must choose only one of the intermediaries with 

which they have a link to trade, exclusively, securities on their behalf. 

 

22. Ombudsman 

 

The Ombudsman's service is available from Monday to Friday, from 9am to 6pm, except 

holidays, by calling 0800 704 0418 and by email Ouviria-guide@guide.com.br, as well as 

using the form available on the website : https://www.guide.com.br/ouvidoria/ 

After receiving the request and identifying the customer, the complaint will be filed and the 

Ombudsman will send the final response within 10 (ten) business days, counting from the 

date of receipt of the complaint. 

 

23. Registration account 

 

Guide informs that: 

 

i. The resources of its clients are kept in a registry account, as provided for in the 

applicable resolutions, 

ii. Such accounts should not be confused with the payment accounts covered by 

applicable laws. 



 

Rules and Operating Parameters – In force since 03/08/24 – Version 07 
 
Guide Investimentos SA Corretora de Valores 
Avenida Brigadeiro Faria Lima, 3064 |12th floor | Itaim Bibi | São Paulo – SP | CEP: 01451-001 
Metropolitan Regions: 3003-5015 | Other Locations: +55 11 3576-6957 
SAC / Ombudsman: 0800 704 0418 | Ouviria-guide@guideinvestimentos.com.br 
 
www.guide.com.br 
 

iii. The resources held in registration accounts do not have a legal regime equivalent 

to that of resources in payment accounts, as established by law. 

 

24. General Provisions 

 

The brokerage fee will be negotiated with the client when contracting Guide Investimentos' 

services. 

 

Guide Investimentos will maintain all documents relating to registration, orders and 

operations carried out and the entirety of the resulting recordings, for the period and under 

the terms established by the CVM and the Central Bank. 

 

Guide Investimentos will definitively submit any and all divergences or disputes related to 

transaction intermediation contracts to the B3 Arbitration Court arising from its Bylaws. 

 

Guide Investimentos informs customers about the obligation to communicate details of their 

financial transactions to the authorities, in the cases provided for by law. 

 

Guide Investimentos informs that any changes to policies, terms, contracts and these Rules 

and Operating Parameters will be published directly on the broker's website. 

 

 

 

 

 

 

 


